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Introduction

We Ilive in time of ragpid fechnical
development. And this in turn confribufes to
the formation of a fechnical approach fo
the doctor-patient relationship. The rapid
and easily accessible flow of information,
excessive awareness of patients sometimes
complicates compliance - the cooperation
of the doctor with the patient (Mandal, J.,
et.al., 2016 ). In world practice, compliance
is considered excellent when the patfient
follows 75% of the doctor's instructions. In
addition patient safety is a persistent issue in
public health that has faken a new
connotation in the contemporary sanifary
context (Facanha, T. R.et.al., 2019).

Purpose

The purpose of the paper is fo investigate
what qualities a doctor of the 21st century
should have from the point of view of a
modern patient in order fo improve
compliance, cooperation of the doctor with
the patient,
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Methodology.

The survey was completely anonymaous
and volunfary.  If the answer is yes, the
patient had to choose from the proposed
options the one that would most fully reflect
his needs. In order fo exclude subjectivity
and systematic errors, the survey was
conaucted in various medical institutions of
Ivano-Frankivsk. We inferviewed 120 patients:
75 (group ) were hospitalized, 45 (group i) -
oufpatient.  The special  questionnaire
developed by us consists of 30 questions,
which are grouped into groups, each of
which reflects cerfain qualities: competence
and personal experience of the doctor;
review feqtures; the ability to explain fo the
patient the essence of the disease;
appearance.Some items of the
questionnaire were: "Does age or gender of
the doctor matter to you?"; "Did you have
problems with" doctor's hanawriting "? Did it
in any way affect your cooperation with the
doctor on the way to beffer health? ? ».
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Figure 1. The distribution of the qualities of the doctor and the manifestation of the need for

them among patients.

Results and Discussion

The study found that among the main
qualities of the doctor, 88% of patients of
group | and 80% of group Il distinguish
competence and professionalism,  42.66%
vs 46.5% - attention; 60.0% vs 53.2% -
patience and kindness; 90.6% vs 80.0% -
the ability fo easily and informatively answer
questions of concern fo the patient. The
distribution of the qualities of the doctfor and
the manifestation of the need for them
among the studied patients are shown in
Figure 1.

Significantly fewer patients focused on
the doctors aqppearance or Qge.
Significantly fewer patients focused on the
doctfors qQppearance or age. However,
there has been a frend: most respondents
prefer middle-aged female doctors.

Causal analysis of the problem of poor
handwriting of doctors showed the following
data: 42.6% of patients of group | and
53.2% of group II complained of poor
hanawriting of doctors. And 6.6% and 2.2%,
respectively, consider it illegible. According
to the patients, they had the experience of
buying and even wusing drugs issued
incorrectly in the pharmacy due to the
'medical hanadwriting" of 5 patients of group

I and 1 patient of group Il. However in the
conditions of inpatient freatment  this
problem was quickly solved thanks fo good
cooperation of the doctor-nurse. It is almost
impossible to confrol the same problem in
the conditions of oufoatient reception.

Practical value

The results of our study were successfully
implemented in the educational and
scientific process of the Department of
Propaedeutics of Infernal Medicine and the
Department of Psychiatry, Narcology and
Medical Psychology at Ivano-Frankivsk
National Medical University and can be used
in lectures and workshops on occupational
therapy  and  rehabilitation,  medical
psychology, the psychology of credfivity,
general, pedagogical psychology,
pedagogy, sociology, philosophy, efc.

Conclusion

The results of the study are stafistically
processed and allow fo develop a model of
the relafionship between docfor and
patient. It is possible that this study will
promote beffer collaboratfion between
physicians and patfients. And medical
students fo think about what qualities should
be nurtured in themselves for successful
WOrK.
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